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Innoventz Certified to Score Both the SF-36v2 and SF-12v2 
Health Surveys  
 
QualityMetric recognizes Innoventz as QM Certified Scoring Partner  
 
Lincoln, RI – June 22, 2009: 
 
QualityMetric Incorporated announced today that Innoventz, a clinical research organization (CRO) for 
medical device companies, is the first CRO to qualify as a QM Certified Scoring Partner. QualityMetric 
developed the QM Certified Scoring Partner program to address a major concern for many in the life 
sciences industry – the accuracy and integrity of patient-reported outcome (PRO) data. 
 
Survey administration mix-ups, data entry mistakes, and mathematical miscues are a few of the common 
errors in administering PROs during clinical trials. These kinds of errors have cost companies millions and 
delayed the introduction of new treatments. While PROs are powerful tools that provide valuable and 
necessary clinical trial data, simple formatting errors or minor programming mistakes can easily lead to 
incorrect survey scores and misinterpreted results.  
 
“When it comes to measuring health outcomes, the intake, scoring, and reporting of unimpeachable PRO 
data is crucial to QualityMetric and our clients. Toward this end, we developed the QM Certified Scoring 
Partner program to recognize industry leaders with the same commitment to excellence,” says Gus 
Gardner, President and COO of QualityMetric. “We are proud to announce that Innoventz is the first CRO 
to qualify for this program.”  
 
Innoventz is “QM Certified” for survey administration and data scoring of the SF-36v2® and SF-12v2® 
Health Surveys. Innoventz has added these surveys to their “ready to go” case report form (CRF) 
package. By utilizing this CRF package, sponsor companies can dramatically reduce the setup time and 
cost for a clinical trial, while still taking advantage of all features in Oracle Clinical, an industry-leading 
clinical data management system (CDMS). Oracle Clinical is 21 CFR Part 11 compliant, meaning that it 
meets the FDA’s guidelines regarding electronic records and signatures. Surveys are scored in real time 
utilizing QualityMetric certified algorithms, and responses saved in the web-based Oracle remote data 
capture (RDC) interface. The PRO data and associated scores are captured as part of the overall clinical 
data set and all changes are captured in the audit trail. QualityMetric has determined that Innoventz is 
administering the survey forms appropriately and has the latest and most accurate scoring algorithms in 
place. 
  
“We are excited to partner with QualityMetric and provide PRO scoring in real time through our Oracle 
Clinical CDMS. This solution exemplifies our vision of providing innovative and industry-leading solutions 
to the clinical trial marketplace,” says Osman Qamar, President of Innoventz. 
 
To learn more about QM Certified Scoring, please visit: 
http://www.qualitymetric.com/WhatWeDo/CertifiedScoringServices/tabid/207/Default.aspx 
 
 



About QualityMetric Incorporated: 
QualityMetric works with the world’s largest healthcare and life sciences companies to measure health 
outcomes. Our products help market new drugs and biologics, track health improvement or decline, 
screen populations for disease, and identify future health risks. QualityMetric’s patient-reported outcome 
(PRO) surveys provide scientifically valid assessments of both physical and mental health. Our PROs 
include the SF-36v2®, SF-12v2®, and SF-8™ Health Surveys, SF-10™ Health Survey for Children, 
Asthma Control Test™ (ACT™), Pain Impact Questionnaire™ (PIQ-6™), and DYNHA® Dynamic Health 
Assessments. Our Outcomes Insight Consulting™ Division can develop customized PROs and provide 
in-depth analysis of the results. QualityMetric’s founder and Chief Science Officer, John E. Ware, Jr., PhD 
is a thought-leader in the field of psychometrics and health outcome measurement. Visit us at 
www.qualitymetric.com. 
 
About Innoventz: 
Innoventz’s mission is to maximize the effectiveness of clinical research. Innoventz implements a 
coordinated data strategy which accelerates the development process, reduces cycle time, and increases 
data quality and accuracy. We provide a standardized “ready to go” CRF package that is compliant with 
CDISC and CDASH standards. Our CRF package is implemented in Oracle Clinical (OC) and provides 
our clients with a stable, scalable, validated, and flexible data management solution. We implement all 
our solutions by using our Clinical Data Consulting methodology. Clinical Data Consulting is the discipline 
of ensuring the successful collection, integration, and analysis of ALL data related to the clinical trial.  
Please visit us at www.innoventz.com. 
 


