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MedNet Solutions Certified to Score SF-12v2 Health Survey  
 
QualityMetric recognizes MedNet Solutions as the first QM Certified Scoring Partner for 
clinical trials  
 
Lincoln, RI – April 7, 2009: 
 
QualityMetric Incorporated announced today that MedNet Solutions, a global life sciences company 
specializing in clinical study management systems, is the first company to qualify as a QM Certified 
Scoring Partner. QualityMetric developed the QM Certified Scoring Partner program to address a major 
concern for many in the life sciences industry – the accuracy and integrity of patient-reported outcome 
(PRO) data. 
 
Survey administration mix-ups, data entry mistakes, and mathematical miscues are a few of the common 
errors in administering PROs during clinical trials. These kinds of errors have cost companies millions and 
delayed the introduction of new treatments. While PROs are powerful tools that provide valuable and 
necessary clinical trial data, simple formatting errors or minor programming mistakes can easily lead to 
incorrect survey scores and misinterpreted results.  
 
“When it comes to measuring health outcomes, the intake, scoring, and reporting of unimpeachable PRO 
data is crucial to QualityMetric and our clients. Toward this end, we developed the QM Certified Scoring 
Partner program to recognize industry leaders with the same commitment to excellence,” says Gus 
Gardner, President and COO of QualityMetric. “We are proud to announce that MedNet Solutions is the 
first life sciences company to qualify for this program.”  
 
MedNet Solutions is “QM Certified” for survey administration, data scoring, and reporting of the SF-12v2® 
Health Survey. QualityMetric has determined that MedNet is administering the survey forms appropriately, 
has the latest and most accurate scoring algorithms in place, and is using QualityMetric’s standardized 
reports. 
  
”MedNet is proud to be QualityMetric’s first Certified Scoring Partner,” stated John M. (Rob) Robertson, 
President and CEO of MedNet Solutions. “Our certification underscores MedNet’s commitment to 
providing our biopharma and medical device customers with flexible, easy-to-use, and high quality clinical 
study solutions that encompass all vital clinical data, including patient-reported outcomes.”  
 
To learn more about the QM Certified Scoring Partner program, please visit 
http://www.qualitymetric.com/PartnerPrograms 
 
About QualityMetric Incorporated: 
QualityMetric works with the world’s largest healthcare and life sciences companies to measure health 
outcomes. Our products help market new drugs and biologics, track health improvement or decline, 
screen populations for disease, and identify future health risks. QualityMetric’s patient-reported outcome 
(PRO) surveys provide scientifically valid assessments of both physical and mental health. Our PROs 
include the SF-36v2®, SF-12v2®, and SF-8™ Health Surveys, the SF-10™ Health Survey for Children, 
Asthma Control Test™ (ACT™), Pain Impact Questionnaire™ (PIQ-6™), and DYNHA® Dynamic Health 
Assessments. Our Outcomes Insight Consulting™ Division can develop customized PROs and provide 
in-depth analysis of the results. QualityMetric’s founder and Chief Science Officer, John E. Ware, Jr., PhD 
is a thought-leader in the field of psychometrics and health outcome measurement. Visit us at 
www.qualitymetric.com. 



 
About MedNet Solutions: 
MedNet Solutions is a global healthcare technology company specializing in clinical study management 
systems designed for the global life sciences market. Applying critical insight, proven technology, and 
unwavering support, MedNet delivers powerful, flexible, and easy-to-use web-based solutions that 
support our customers’ clinical studies, registries, and investigator initiated trials. Since 2000, MedNet has 
successfully supported leading pharmaceutical, medical device, and biotechnology organizations on 
projects spanning 6 continents and more than 40 countries. MedNet delivers a superior customer 
experience from beginning to end. For more information, please visit www.mednetstudy.com.  
 


