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Use PROs to Measure Progress and Inform Discharge 
Planning  

How can I best measure case management participants' health improvement 
or decline? Can PROs help me accomplish this?  
  
These are questions that case managers commonly ask regarding patient-
reported outcome (PRO) health surveys. Donna Fontaine, Senior Account 
Executive of Health Management at QualityMetric, addresses these questions 
and more in an article featured in the June/July 2010 issue of Case In Point, 
the official magazine of the Case Management Society of America.  

 
QualityMetric News    

 In June, QualityMetric teamed up with Palladian Health to present at 
AHIP's Institute 2010 in Las Vegas, Nevada. The presentation 
highlighted how Palladian is using QualityMetric PROs at the point of 
care to drive clinical decision-making, measure treatment 
effectiveness, track patient progress, and provide efficient care. View 
the presentation slides to learn more about the insights shared to help 
health care professionals deliver on the promise of health reform.  

 Gus Gardner, President and Chief Operating Officer at QualityMetric, 
was featured in a spotlight article for the June 23, 2010 issue of 
Ingenix Innovation's eNewsletter. In this article, titled Entire Health 
System Benefits from Patient-reported Outcomes, Gardner highlights 
how PROs can help health care professionals achieve various goals 
when implemented. These include improving health management 
programs, demonstrating value to employers, providing a 
comprehensive snapshot of member health, and allowing stakeholders 
to evaluate the comparative effectiveness of treatments. 

 Mark Kosinksi, MA and Regina Rendas-Baum, MS, QualityMetric 
scientists, recently published an article titled Psychometric Evaluation 
of the Glaucoma Symptom Identifier. They found that the Glaucoma 
Symptom Identifier (GSI) is a psychometrically valid tool adequate for 
helping glaucoma patients and their physicians assess current and 
future glaucoma symptoms.  

http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HIs5dirCzkJoR0_Urknt_AYYtD-w0tjaGzu_1cE5CgrXtecd4IHZJhaKKkA8Uk2w-g4PjdHuI0otEjnVKTDHYCUY7N561wF9PVGFlJGM8WBIYX7oZ9s6sMo=
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HARvdF8NFQb1Slf1nm5K3hAz734hUnSuPYj_MbUo8I8bid3L7ixsbnG2alGqIvBXWbGmofkhC19A-kO7qYv-I1YowE3fkb44mnDPz_tattkSgbUjOrk1vV6FLw3h4N97yg==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA8gdE2EBzlI_QI7LlPujU9OhmHLRkqI6850Cd8lqs7_uwlTUa0xi4r57dH4SlQlitrq1Z0qOtvHFt0Tw1Ze7aqg=
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HIs5dirCzkJoR0_Urknt_AYYtD-w0tjaGzu_1cE5CgrXtecd4IHZJhaKKkA8Uk2w-lhGgN38Ysrb0KFdrU566ab4SovBKBZyHosjJ5G6el7Xo_Wrh2bliYNp5Ux_Lgy8zw==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HARvdF8NFQb1yCioe-Kvcfn9ZsvBtHKaSfGqb4VTt4p0jeveGE0HSdQOqNHfdCXTIe5FDmzOg4i94vjQBTpVv5NHykel79t89A==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAwrOC84QjURD6OKkr19DyRHCRCpwgwpbHH8SuAmUO3HTdK_q5pMs7kl6sHhR-NQl1lU1I3pCs0r-63bcg0WFUgbniD8c37AQR_adc4Ca0p47
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HARvdF8NFQb1bSVA0xVh_Ch3nRRgx2uONAHdAgcK_pLHao1LcIAXgyAVSvis2yb0MaKEJgcTMWg2mc9eDgrPZXsB2MmlYvw2yMabRJ_Y6oWPXp3M3AQNBmV9k4N0bydT1A==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA89zKE9QrpUvd31xss8MR19GCX1XgqSgEH7RR91EG59Dt3xQSDk9t66PB29sW9_tOsFHgV4Y9v6j0PBJceLhmBc=


 QualityMetric scientist Regina Rendas-Baum, MS, has also authored 
an article related to the Fatigue Impact Scale (FIS). Titled A Novel 
Approach to Estimate the Minimally Important Difference for the 
Fatigue Impact Scale in Multiple Sclerosis Patients, this article outlines 
how the results of the study can be used to aid clinicians in interpreting 
scores in patients with multiple sclerosis.   

 

Product Spotlight   

The MOS Sleep Scale was originally developed in the Medical Outcomes 
Study (MOS), but has recently been revised. The new form differs from the 
original in that it has five response options, rather than six, for each question. 
One response option has been eliminated based on findings from SF-36

®
 

Health Survey translation studies (Keller, Ware, Gandek et al., 1998). It was 
found that the response choice was not consistently ordered in relation to other 
adjacent response choices. Eliminating this response option simplified the 
format of the form with little or no loss of information.  

Visit our website to learn more. 

 

New Publications 

QualityMetric publishes a user guide to accompany each PRO that we 
develop. Here are a few of our newly released publications.  

 Quick Start Guide for the Use of Pediatric Asthma Impact Survey 
with the SF-10 Health Survey for Children 
This guide provides users with the basic information necessary to    
familiarize themselves with the Pediatric Asthma Impact Survey™  
(PAIS-6™) and to understand how to properly use the instrument. It  
also discusses how PAIS-6 results can be augmented by findings  
from the SF-10™ Health Survey for Children. The companion guide, 
The SF-10 Health Survey for Children: A User's Guide (Saris- 
Baglama et al., 2007), offers an overview of the development,  
use, and interpretation of the SF-10, and is also available from  
QualityMetric.  

 Quick Start Guide for the Use of the Rhinitis Impact Survey with 
the SF-12v2 Health Survey-SET   
This guide provides users with the basic information necessary 
to familiarize themselves with the Rhinitis Impact™ Survey 
(RIS-6™) and to understand how to properly use the instrument. It 

http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA89zKE9QrpUvd31xss8MR19GCX1XgqSgEH7RR91EG59Dt3xQSDk9t64IhXELlBVlVdvlX2ZmcuGlio59pNH2oN8=
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA89zKE9QrpUvd31xss8MR19GCX1XgqSgEK1NTMyIQ6DXtsj9kY_RJ0Z1c9bwx72CQLkeaYnH9xlX
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HNlzYkhunu9O7XdsZ3nXmERhDYieg46RgMCiII-jmbOfVKbTe4oHYAqKPjinuyVsr2TqqEy0LiFpbL4U6OxJA3l24DY2E1sMJtlmg86gdgqSlvBXc21X6t2pLip_ntOi7Q==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA6UTSPYOCois177yiJlAHz1c3XgK0qsEyJ5FX43TwzSqXALSD6Zr65-dB-YYdRV6ANTrUkairuYY
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA_2bX9sqqEWo1PiTwK0r7rWnv8kOQrQxCy-hyK_ri4WR5SYrednq_kg=


also provides a discussion of how the meaningfulness of RIS-6 
results can be augmented by findings from the SF-12v2

®
 Health 

Survey-SET.  
     

 Quick Start Guide for the SF-12v2 Health Survey 
This guide thoroughly documents the SF-12v2

®
 Health Survey, 

including the development, reliability, and validity of the survey, as well 
as its substantial improvements over the SF-12

®
 Health Survey. A 

portion of the guide focuses on the comparability of scoring the SF-12 
and SF-12v2, and also the SF-12, SF-36

®
 Health Survey, and SF-8™ 

Health Survey. Guidelines concerning the choice of which form to use 
are an added bonus.  
 
Contact an Account Executive to place an order or learn more.  

 
Upcoming Events 

QualityMetric representatives will be spreading the word on PROs at the 
following conference soon: 

 October 13-15 The Forum 2010: 12th Annual Meeting of DMAA 
Care Continuum Alliance, Washington, DC 
Visit us at booth #316/318. 

 
 

QualityMetric eNewsletter Editor: Kristin Wystepek  

  

 

http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiAyhitHnvQR1YTwWX1-3D8HJRki5fGnI4HFKQOaB2-TyFYD1E93oHUTJM6Tj-0LdNIM4otmV_FSougfkUO2RcFj0fxVusqhUecg==
http://r20.rs6.net/tn.jsp?et=1103592156189&s=0&e=001V5aEBkQwQ7ub_8vYm5eoIFKTyybTQJsteQAPUcZHonf_pHgR8peiA0wCL5H5JaBDTSxvJajwaBKqZ7HxiEwsGQ79Yo2u7EgFFpczF6psXIryKHG8AvfMuSpb9VlqTTKi
mailto:kwystepek@qualitymetric.com

